
Terms of Use 

1. Acceptance of Terms 

By accessing or using this website and its services, you agree to these Terms of Use and all 
referenced policies (e.g., Privacy, Ticket Terms and Conditions, Mobile). Continued usage 
constitutes acceptance of any updates or amendments. 

2. Eligibility & Accounts 

• Users must be at least 13 years old to create an account or submit content. 

• You must provide true, current, and complete registration details. We may suspend 
or terminate accounts based on false or outdated information. 

• You’re responsible for maintaining account confidentiality and all activities under 
your account. Notify us immediately of any unauthorized use. 

3. Use of Content & Intellectual Property 

• All content (text, images, audio, video, logos, design) is owned/licensed by 
Lansdowne Stadium Limited Partnership (“TD Place”)  and protected under 
applicable laws. 

• You may view/download content for personal, non-commercial use only. No 
alterations, reproductions, distributions, adaptations, or public displays are 
permitted without prior written consent. 

• All trademarks and service marks are the property of TD Place, its affiliates, sponsors, 
or applicable licensors. No rights to use are granted except with explicit permission. 

4. User-Generated Content 

• By submitting content (e.g., comments, photos, forum posts), you retain ownership 
but grant TD Place a perpetual, royalty-free, irrevocable, sublicensable, worldwide 
license to use, reproduce, modify, display, and distribute it. 

• You represent and warrant that you own or control all rights to the content, and your 
submission does not infringe third-party rights or violate laws. 

• TD Place may review, refuse, edit, or remove any content at any time, with or without 
notice, and is under no obligation to monitor submissions. 

5. Prohibited Conduct 

You agree not to: 

• Submit content that is illegal, infringing, defamatory, obscene, hateful, harassing, 
infringing privacy, or otherwise objectionable. 

• Use bots, spiders, crawlers, scripts, or automated tools to scrape or collect data 
unless expressly permitted. 



• Reverse engineer, disrupt, or overload the site or its infrastructure. 

• Collect personal data from other users without their consent. 

• Impersonate others or misrepresent affiliations. 

Violation may result in content removal, account suspension/termination, and legal action. 

6. Ticket Purchases & Event Attendance 

• Buying tickets binds you to our Ticket Terms & Conditions, Stadium Guide, applicable 
league/event rules, and these Terms. 

• TD Place reserves the right to refuse, revoke, transfer, or cancel any ticket/services for 
violations, non-payment, fraud, or misconduct. 

7. Mobile/Text Services 

• SMS alerts, push notifications, and related mobile features are governed by separate 
terms. By opting in, you consent to automated messaging and standard data charges. 
Opt-out via standard instructions (e.g., “STOP”). 

8. Modular Content, Embeds & Third-Party Links 

• Embeds (e.g., video widgets, live feeds) must remain unaltered, branded, and used 
lawfully. TD Place may revoke embed rights at its discretion. 

• Our site may contain links to third-party websites/services. These are not 
endorsements, and we are not responsible for their content, privacy practices, or 
terms. 

9. Minors 

Users under 13 are not permitted to create accounts or submit content. If you are between 
13–18 years old, you might need parental consent for certain activities. Users over 18 
assume full responsibility for use of the site. 

10. DMCA & Copyright Infringement 

If you believe your copyright has been infringed on our site, please contact: 

TD Place 
1015 Bank Street, Ottawa, ON K1S 3W7 
Email: info@tdplace.ca 

Provide sufficient detail (identify the copyrighted work, infringing material, your contact info, 
and good-faith belief). 

11. Disclaimers & Limitation of Liability 
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• The site and its content are provided “as is” and “as available” without warranties 
(express or implied), including fitness for a particular purpose, security, or non-
infringement. 

• TD Place and affiliates disclaim all liability for any damages arising from use of the 
site, ticket purchases, or event attendance - this includes personal injury, property 
damage, lost profits, data loss, or business interruption - to the fullest extent 
permitted by law. 

12. Indemnity 

You agree to defend, indemnify, and hold harmless TD Place, and its affiliates, and their 
respective their officers, directors, employees, agents, and affiliates from any claims, 
damages, liabilities, costs, or expenses (including legal fees) arising from your use of the site, 
violation of these Terms, or your content submissions. 

13. Modifications & Availability 

• We reserve the right to modify, suspend, or discontinue the site or features at any 
time, without notice. 

• We may update these Terms at any time - continued use after updates indicates 
acceptance. We recommend reviewing the Terms periodically. 

14. Governing Law & Dispute Resolution 

These Terms are governed exclusively by the laws of Ontario and Canada. Any disputes must 
be resolved in courts located in Ontario. 

15. Contact Information 

For questions, notices, or infringement claims, contact: 

TD Place 
1015 Bank Street, Ottawa, ON K1S 3W7 
Email: info@tdplace.ca | Box Office: (613) 232-6767 
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